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Position  Title:   Senior  Implementation  Specialist     Position  Type:   Full  Time  

Reporting  To:   Director,  Client  Services   Compensation:   Salary    

Expected  Travel:   60  –  80%       Position  Location:   North  America  

Education  Desired:   BA,  BSc,  or  equivalent   Experience  Desired:   At  least  4  years  

Longview  Solutions  
Longview  Solutions  provides  corporate  performance  management  (CPM)  and  tax  provisioning  software  
that  leading  companies  such  as  Trustmark,  Time  Warner,  Home  Depot,    Eaton,  Welch’s,  and  Integrys  use  to  
drive  performance  with  speed,  visibility  and  financial  integrity.  Since  1994,  many  of  the  world's  most  
respected  companies  have  been  using  Longview  to  create  a  single  repository  of  financial  truth  from  which  
statutory  consolidation,  management  reporting,  financial  close  and  XBRL  reporting,  financial  planning,  
modeling,  analysis,  budgeting,  forecasting  and  tax  provisioning  and  reporting  can  be  performed  quickly  and  
accurately,  enterprise-­‐wide.  Longview  is  an  Exact  company  headquartered  in  Toronto,  Canada  with  
additional  offices  in  Philadelphia,  Chicago  (USA)  and  London  (UK).  

Position  Overview  
The  Senior  Implementation  Specialist  is  an  individual  with  a  software  background  combined  with  
application  delivery  experience  implementing  CPM  or  Finance  ERP  solutions  in  a  large  company  
environment.    The  candidate  will  work  with  ‘Global  2000’  customers  who  are  utilizing  Longview’s  products  
and  services  to  expand  and  improve  their  capabilities  to  meet  today’s  CPM  challenges.    Longview’s  
consultants  work  directly  with  customers  during  the  implementation  process  to  consult  in  the  design,  
building  and  testing  of  a  wide  range  of  financial  analysis  and  reporting  tools.  

This  full-­‐time  position  consists  of  project  based  work.  The  typical  implementation  project  is  3-­‐6  months  in  
duration.    Travel  of  60-­‐80%  is  required.    Communication,  organization  and  leadership  skills  are  a  must.    
Experience  with  software  implementations  and  an  accounting  background  are  pluses.  

Summary  of  Responsibilities  
� Participate  in  the  setup,  configuration  and  unit-­‐testing  components  of  customer  solutions  based  on  

design  specifications  
� Participate  in  the  execution  and  support  of  system  test  activities  
� Develop  a  thorough  understanding  of  the  technical  environment  
� Provide  direction  and  mentoring  to  customer  and  Longview  project  staff  
� Work  with  the  project  manager  on  issue  management  and  resolution  
� Extended  periods  of  travel  
� Grow  into  increasingly  more  responsible  positions  within  the  Client  Services  organization  

Skills  Requirement  
� Bachelor’s  degree  in  MIS,  Computer  Science  or  related  field  preferred,  or  equivalent  work  

experience.    A  minor  in  accounting  is  a  plus.  
� Two  to  three  years  of  programming,  implementation  or  related  experience  
� Strong  communication,  presentation,  analytical  and  interpersonal  skills  and  an  ability  to  work  

independently  in  a  dynamic  environment  
� Excellent  communication/presentation,  analytical  and  interpersonal  skills  
� Superior  leadership  skills  
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� People  management  
� Development  skills  including  HTML  and  Java  Script.    Business  Intelligence  or  data  integration  

experience  is  a  plus  
� Learn  rapidly  and  with  limited  guidance  

  


